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This report explores the primary mechanisms by which modern stock exchanges earn 

revenue.  It focuses principally upon the major American stock exchanges, considering their 

differences in moneymaking approach as well as their points of overlap.  More specifically, it 

investigates the tools and techniques available to the New York Stock Exchange (NYSE) and the 

National Association of Securities Dealers and Automated Quotations (NASDAQ).  The revenue 

streams are not only described and compared in detail, but also are illustrated through 

comparative business graphics.  The American Stock Exchange (AMEX) is exempted from 

consideration because its mechanisms largely parallel those employed by NASDAQ, albeit 

AMEX is auction based while NASDAQ is an actual market-maker (Schneider). 

The NYSE is one of the world’s largest stock exchanges.  Its essential purpose is to 

provide investors and traders a platform by which they can buy and sell securities in order to 

profit.  It also enables companies to raise money by offering a spectrum of listening services.  In 

order to provide these services, it must avail itself of variegated techniques to earn revenue.  As 

such, NYSE relies principally upon revenues from transaction fees, listing fees, data fees, 

registration and regulatory fees, and governance services. 

Transactions are the heart and soul of NYSE’s quotidian operations.  The exchange 

maintains a marketplace that offers fair price discovery and guarantees adequate liquidity.  A 

variety of fees are charged to participating players in order to sponsor this transaction-oriented 
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environment.  Every trade requires both a buyer and a seller and elicits an individual transaction 

fee from each.  Moreover, these trades actually transpire through a host of registered middlemen, 

ranging from trading houses and brokerage firms to asset management firms.  Attendantly, each 

of these intermediaries is required to pay both initial registration fees and recurrent annual 

membership dues (Seth “New York”). 

Listing services enable firms that comply with applicable eligibility criteria to raise 

capital.  Participating firms are required to pay a one-time listing fee.  The listing fee is charged 

according to a sliding scale, based primarily upon the total number of shares to be listed.  They 

then must annually provide both a recurrent fee that pays for both the continued listing and daily 

trading services.  Note that equities are not the only instruments listed on the exchange.  Thus, 

NYSE is empowered to elicit listing fees from bonds, warrants, options, funds, and a host of 

structured and repackaged securities (Seth “New York”). 

A significant portion of NYSE’s revenue derives from its handling of market data, which 

includes historical, real-time, reference, and summary statistics.  This data is provided to market 

participants in order to support their efforts at research, analysis, investment, reporting, and 

auditing.  The data are proffered through a broad array of electronic and print interfaces, 

including live feeds, daily reports, and specifically packaged software products (Seth “New 

York”). 

Registration and regulatory fees make up another critical component of NYSE’s income 

stream.  Market makers, brokers, and market participants are all required to pay fees that 

separately cover registration and regulatory compliance.  The exchange also charges fees for 
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handling and carrying licensures demanded of various entities per federal law.  Each of these 

constituent fees takes the familiar form of initial payout and recurrent annual surcharge (Seth 

“New York”). 

The exchange offers a variety of software products and services to its larger institutional 

clients, which include asset managers and mutual funds.  In many cases, these firms demand 

prompter data feeds and quicker trade execution than is afforded through the more ordinary data 

product offerings.  In conformance with modern trends, the NYSE offers collocation services by 

which large trading firms can site their computer systems on NYSE premises and have them 

managed by NYSE staff.  Hefty fees are charged for these dedicated management, administration, 

backup, and security services, justified by the fact that direct connection to NYSE mainframes 

promises quicker and more reliable data access and trade fulfillment (Seth “New York”). 

Finally, NYSE offers what it terms governance services.  It offers outsourced 

management services to a huge pool of customers.  These services include management of 

technical and data security risk and assurance that firms’ protocols, procedures, and data systems 

comply with various applicable standards and regulations (Seth “New York”). 

Since its 2013 acquisition by Intercontinental Exchange, Inc., NYSE has declined to 

publish internal revenue figures.  Sample figures for 2009 include the following breakdown:  

$3400m in transaction and clearing fees; $407m in listing fees; $403m in market data fees; 

$223m in technology service fees; and $224m from all other revenue sources (Viswanathan).  

This breakdown is graphically illustrated in the following pie chart. 

 



How Stock Exchanges Generate Revenue 4/8 
 
 
 

Figure 1.  NYSE Revenue Sources 

 

 

The NASDAQ is one of the largest markets in the world, handling a solid ten percent of 

the daily transaction activity on the planet (Seth “NASDAQ”).  Its revenue streams are managed 

through the maintenance of four strictly defined business segments.  These include market 

services, corporate services, information services, and technology solutions.  Its 2018 acquisition 

of Quandl, a so-called alternative data platform, demonstrates that NASDAQ is even now 

striving to broaden its business offerings and thereby generate fresh revenue streams (“NASDAQ 

Buys”). 

NASDAQ’s market services division elicits transaction fees from each trade involving 

cash equities, derivatives, currencies, and commodities.  It also charges fees for a variety of 

brokerage, clearing, and securities administration services.  In certain countries, fees are 

additionally collected for settlement and depository services.  Investors are also charged fees for 

obtainment of access to individual quotations and orders (Seth “NASDAQ”). 
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Corporate services, also known as listing services, constitute the apparatus by which 

NASDAQ offers its capital-raising solutions to global enterprises.  Initial listing fees for each 

participating enterprise are augmented by annual fees.  Further fees are chargeable for both 

upcoming IPOs and for transferring listings from NASDAQ to other exchanges that participants 

may view as more stable or conservative, such as NYSE (Seth “NASDAQ”). 

Information services include a broad swath of data product, as well as index licensing.  

Products are offered that can disseminate proprietary NASDAQ data and data from third-party 

providers, all pertaining to pricing and quotations.  Since participants, especially larger 

institutional ones, require immediate access to such data in order to support their research, 

trading, and investment activities, NASDAQ provides a spectrum of data feed, processing, and 

analysis tools that offer the capability to track and model flows at various levels of abstraction 

(Seth “NASDAQ”). 

The information services provided by NASDAQ include index licensing services, which 

constitutes the quantitative development and licensure of a variety of numerical indices that are 

consulted by investment firms.  Firms that rely upon its indices or any constituent data are 

charged requisite license fees according to a specific structure.  This has become big business for 

NASDAQ, as they currently maintain nearly forty thousand variegated indices that provide 

various views of almost ten thousand securities traded within some fifty nations.  Software 

licensed by NASDAQ also supports customized mathematical calculations, modeling, and 

simulations based upon index data in order to satisfy particular investment needs (Seth 

“NASDAQ”). 
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The market technology sector of NASDAQ supports thousands of clients across two 

orthogonal data streams, to wit, corporate solutions and market technology solutions.  Corporate 

solutions constitute a broad array of tools.  Investor relations are handled by analytic, 

communication, and advisory service tools.  Public relations are transacted across a variety of 

social media, press releases, and webcasts.  By way of contrast, the market technology stream 

offers a huge assortment of software products and subscription services to a client base that 

ranges from global exchanges and clearinghouses to market regulators, brokers, and individual 

corporate clients.  Products support trading, clearing, settlement, reporting, and auditing (Seth 

“NASDAQ”). 

In general, NASDAQ evidences an approach toward revenue generation that differs from 

the one implemented by NYSE.  NASDAQ continually diversifies its offerings, particularly 

availing itself of strategic acquisitions in order to keep abreast of market developments.  It is 

more heavily weighted toward technology services than is NYSE, which clings to a more 

straightforward, conservative fee-for-service model (Seth “NASDAQ”).  The difference is 

clearly illustrated by the pricing disparity: NYSE charges $500,000 for an annual listing, 

whereas NASDAQ collects no more than $75,000 (Desjardins). 

The breakdown of NASDAQ’s income for the third quarter of 2018 consisted of $586m 

in market services, $179m in information services, $131m in corporate services, and $68 million 

in technology solutions, as indicated by the following pie chart. 
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Figure 2.  NASDAQ Revenue Sources 
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